Hi! I'm interested in learning more about your gym.
What kind of memberships and offerings do you have?

Hi there! Thanks for reaching out! We offer several membership tiers to fit different needs. Let me give you

a quick overview:
Basic Membership: This gives you full access to our gym facilities, including the cardio and weight areas, as

well as group fitness classes. It's a great option for those who just want access to the gym and classes

without any extras.

Premium Membership: This includes everything in the Basic Membership, plus access to our sauna and pool, and

additional perks like 1-on-1 personal training sessions each month. It's ideal if you're looking for a more well-rounded ij‘ ¢‘| ll
)

experience.
VIP Membership: This is our most exclusive plan. It includes everything from the Premium Membership, plus

unlimited personal training, priority booking for classes, and free entry to special events like workshops and seminars.

That sounds great! How much do the memberships
cost?

Here's the pricing breakdown:

Basic Membership: $30/month  Premium Membership: $50/month  VIP Membership: $90/month

We also have a special promotion right now: If you sign up this week, you'll get your first month for half price on any
tier. Plus, we're offering no initiation fee for new mermbers who join before the end of the month!

That's a good deal. Do you have any other amenities like
childcare or parking?

Yes! We do offer on-site childcare for just $5/hour, which makes it easier for parents to work
out. And there's free parking available right outside the gym. We also have free Wi-Fi and a
smoothie bar where you can grab a post-workout drink.

Nice, | like that! I'm still deciding between the Premium
and VIP Memberships. Can you tell me more about the
personal training?




Nice, | like that! I'm still deciding between the Premium
and VIP Memberships. Can you tell me more about the
personal training?

session per month included. It's a great way to kickstart your fitness routine or

Of course! With the Premium Membership, you get one personal training ;‘
di‘il-
get personalized guidance. d

With the VIP Membership, you get unlimited personal training—so you can work with a trainer as

often as you want. We also offer customized workout plans and progress tracking, which is great ': ¢"| t
if you have specific fithness goals. Our trainers are highly experienced, and we work with you to A%
rmake sure you're seeing the results you want. ‘

I think I'm leaning towards the VIP Membership. How do
| sign up?

Great choice! | can help you get started right now. All we need is a quick form to fill out, and we
can process your membership immediately. Plus, with our current promotion, you'll get your first

month at half price! Would you like to come in for a tour first, or should | finalize everything over
the phone?

I'll come in for a tour first, then we can finalize the
membership.

Perfect! I'll schedule a tour for you. When's a good time for you to visit? We're open all
day and would love to show you around.

How about Tomorrow afternoon works great! I'll book you in
toMmorrow for 2:00 PM. | look forward to meeting you in

afternoon? person!




